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The Director, ICMR-National Institute for Research in Tribal Health (NIRTH),
Deptt. Of Health Research, Ministry of Health & F.W. Jabalpur invites Sealed Tenders in
double bid system for purchased of under mentioned equipment under Madhya Pradesh Sickle
Cell Anemia Control Programme Funded by Ministry of Tribal Affairs, Government of Madhya
Pradesh up-to 08-03-2019 (Friday) (11.00 AM) and same will be opened on 08-03-2019
(Friday) at 02.00 P.M. at ICMR-NIRTH, Jabalpur. For information in detail, please visit
our websites: http//www. nirth.res.in and www.icmr.nic.in.

S. Name of equipment Qty
No.

1 Water Purification System 01
2 Variant Hemoglobin HPLC System 01
3 D10 HPLC System 01
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The Director, ICMR-National Institute for Research in Tribal Health (NIRTH)
(ICMR), Deptt. Of Health Research, Ministry of Health & F.W. Jabalpur invites Sealed
Tenders in DOUBLE BID SYSTEM upto 08-03-2019 (Friday) (11.00 AM) and same will
be opened on same working day i.e. 08-03-2019 (Friday) at 02.00 P.M. at ICMR-NIRTH,
Jabalpur before the tenderers or their authorized representatives who will be present at the
time of opening of tenders from Principals/ Manufacturers, through their
subsidiaries/affiliates or their accredited/ authorized representatives in India. The bids should
in the form of (1) TECHNICAL BID providing relevant detailed technical specifications as
required at Annexure 'A' together with manufacturer’s original data-sheets supporting the
specifications in one cover and allied commercial details as required in terms of the tender
enquiry documents alongwith Earnest Money Deposits, balance sheets, Income tax clearance
certificate, users list cte. in another cover are essential and (2) FINANCIAL BID for cost of
equipment, training, installation, additional warranty/AMC and commissioning etc. of the
following equipments/items during the current financial year 2018-19.

S, Name of equipment Qty
No.

1 Water Purification System 01

2 Variant Hemoglobin HPLC System 01

3 D10 HPLC System 01
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Detailed tender documents can be downloaded from the website of ICMR-NIRTH www.
nirth.res.in or website of ICMR New Delhi Hqr www.iemr.nic.in. Payment of Rs. 500.00 as
cost of tender documents for each item will have to be paid separately by D.D. in favour of
Director, National Institute for Research in Tribal Health (NIRTH), Jabalpur at the time
of submission of tender documents, otherwise tender will not be considered.
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Terms & Conditions for Indigenous Offers
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Part of Price Bid- Annexure ‘D’
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After Sales Service Support Details-Annexure ‘E’
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1. The Director, ICMR-National Institute for Research in Tribal Health
(NIRTH), Jabalpur invites Sealed Tenders in DOUBLE BID SYSTEM from Principals/
Manufacturers, through their subsidiaries/affiliates or their accredited/authorized
representatives in India. The bids should in the form of (1) TECHNICAL BID providing
relevant detailed technical specifications as required at Annexure 'A' together with
manufacturer’s original data-sheets supporting the specifications in one cover and allied
commercial details as required in terms of the tender enquiry documents alongwith Earnest
Money Deposits, balance sheets, Income tax clearance certificate, users list etc. in another
cover are essential and (2) FINANCIAL BID for cost of equipment, training, installation,
additional warranty/AMC and commissioning etc. of the following items during the current
financial year 2018-2019:-

2. fafder g 1 @ sl & «lar RRdy, Fdua vd od e HLTH.AR -
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2 The tender documents and terms and conditions of all the items listed above can be

downloaded from ICMR-NIRTH, JABALPUR web site at www. nirth.res.in and

www.icmr.nic.in for which as a document fee of Rs. 500.00 non-refundable by a Demand

Draft only in favour of “Director, National Institute for Research in Tribal Health,
payable at Jabalpur separately for each item should be submitted at the time of submission
of tender, otherwise tender will not be considered. Tender application forms are not

transferable.
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Last date and Time of submission of tender

08-03-2019 fe qFar (Yaeg 11.00 &)
08-03-2019 (Friday) 11.00 AM
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Opening dates and time of Technical bids

08-03-2019 feeT sha (37T+F 02.00 o)
08-03-2019 (Friday) 02.00 PM

e Mfer & @os T @ 9 T

Opening dates and time of Financial bids

14-03-2019 fal JRAR &I (39T 02.00
)
14-03-2019 (Thursday) 02.00 PM.
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Address for issue and submission of tender
documents

[GCHEE
S W CAINT-USAT  Seronfer  FAELT
ST - 482003 (.97

Director
ICMR-National Institute for Research in

Tribal Health (NIRTH), Ministry of Health

& FW, Deptt. Of Health Rescarch, GOI,
Nagpur road, PO-Garha, Jabalpur-482 003
(MP) (India)

yde  wEezeER & fau Wiageaad
g[eeh, ST dllerar g sweer e

Non-refundable fee for tender document for
cach item/Equipment.

T 500/~ wmig goe/deR A% gaw, S
e, U SISl TaELT AT
EYTA & e A STy 7 o gl

Rs.500.00 by Demand Draft/Banker Cheque
in the name of Director NIRTH,

Rfder yuT = daased W T 3y gl

JABALPUR, payable at Jabalpur.

www.nirth.res.in  Ud  www.icmr.nic.in

Tender documents will also be available at
website

el g7 & Yok & T H hael fEATS
/AT A aRT T 500/- dAeheliehl dlell
& Gy SAT HEAT §, I3 Afder TR
T T SIuaElT|

Tender fee of Rs.500/- will only be accepted
in the form of demand draft/tender fee,

otherwise tenders forms will not be
accepted.

Tedar @7 U (G.ua.sn) (ar fedr sars

¥) (aepalehY el & @rer SISl ST §)

Earnest Money Deposit (EMD) (Interest-free,
refundable) (to be sent with the Technical Bid)

fder yoa & 3mElereea T H Yedd I
¥ T FUET oA AR gAls g g, S
feAiE gige/det d ganr A, s
S TAELT U WA, ST,
& A7 W SER H & g, (ddeirenr el
¥ gy UEH el wh HoOHeed @)
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Amount of EMD is mentioned against the
each item in Annexure ‘A’ of this tender
document that is required to be deposited by
Demand Draft/ Banker cheque in the name
of Director, NIRTH, JABALPUR, payable
at Jabalpur (along with Technical Bid in a
separate envelope) positively.

AT
o Eoleic ¥ BEAE U AT y@E @A g9 F A gdsw gl & fav Afdse
ﬁrﬁa—%wﬁmmm%mﬁmamﬁm%ﬁa%naﬁaﬁramﬁl

Note:
e The specified tender fee should accompany with each internet-downloaded tender
document for each item. Failing which tender will not be considered.

faces
Director,
317 E.TH. 3. T, 3775 3R EL.U. S ]
ICMR-NIRTH, JABALPUR
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Eligibility Criteria

Original Equipment Manufacturers with Sales and service support facilities in
India through their branch office / authorized representative in India

Indian agent with extensive sales (Minimum 3-5 ycars) and service support in
India preferably in MP representing foreign principals / Original Equipment
manufacturers. Firms/ companies with either of the above eligibility criteria are
cligible to quote for the equipment. The Indian agency / dealership/ reseller ship
certificate with details of sales and service support should be enclosed with the
technical bid.

Instructions to Bidders

Tender should be submitted in two parts viz. Part 1 — Technical Bid (without
Prices) and Part 11 - Price Bid.

Formats for Bids: The tenderers are requested to give detailed Quotation in the
formats mentioned in the Tender Document. The bidder should furnish the

following:-

Technical Bid:

A detailed technical proposal supported by pictures, diagrams, design as per the
RFP at 'Annexure A'.

A Technical Compliance Statement for each parameter and every model in the
format ‘Annexure B’ exactly in the order as mentioned in the tender document.
The Deviation statement ‘Annexure C’ if any Tender terms and conditions are
deviated by the bidder. If there arc no Deviations then the bidder should record “No
Deviations’ in the Deviation Statement

Particulars of price bid must be given as per ‘Annexure D’ along-with annexure
D(1) for installation & warranty of parts/spares.

After Sales support details must be in the format ‘Annexure E’

The warranty certificate to be given by the Manufacturer / vendor should be as per

‘Annexure F'

If the bidder is furnishing EMD through Bank guarantee then the format given in
Annexure G is to be used.

Check list as per Annexure H’ and enclose with the Technical Bid.

List of Standard Users for a period of 3 years preceding this tender (details of
required users are given in 6.28 of this document) - “Annexure- r

52.1.10 Performance Bank Guarantee as per format given as ‘Annexure-J’

52.1.11

324

52.2.1

5222

5:3

Copy of audited balance sheets to show the turn-over with Income tax clearance

certificate.

Price Bid:

The Price Bid for cach and every item should be in the format enclosed as
‘Annexure D’.

A schedule for AMC charges for a period of maximum 05 years after warranty
period must be attached along-with the price list in the enclosed Annexure D (1).

Tender Document Fee:- Tender Document Fee is also payable by companies who
have downloaded the tender documents from the website www.nirth.res.in _or
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http://www.iemr.nic.in. They should submit the tender along with a bank draft of
Rs. 500/- payable to Director, NIRTH, JABALPUR for each item separately
which should enclosed with the Technical Bid. If any bidder has purchased/ paid
cost only for one Tender Document and submitted their bids for more than one
item, then their bid will be accepted only for one item/equipment, which will be
mentioned at SI.No.1 in the submitted tender.

Earnest Money Deposit:- The Technical Bid (Part-1) should be accompanied by
Earnest Money Deposit as indicated in our detailed technical specifications in the
form of Demand Draft/Bankers Cheque, Bank Guarantee (Format enclosed
Annexure G) from any Nationalized Indian Bank drawn in favour of Director,
National Institute for Research in Tribal Health, Jabalpur. Tenders not
accompanied with EMD in the Technical bid will be summarily rejected. The
EMD will carry no interest. EMD received after due date shall not be accepted
under any circumstances. EMD will be refunded in due course to the unsuccessful
tenderers. The EMD is liable to be forfeited, if the bidder withdraws or amends,
impairing or derogates from the tender in any respect.

Earnest Money Deposit (EMD) of the successful tenderers will be refunded only
after completing all the tendering procedures in all respect like submission of PBG
and other required formalities as committed by the tenderers in their tender and/ or
during negotiation/discussion etc., if tenderer fails to complete their promises/
words within the stipulated period, EMD will be liable to be forfeited in favour of

Government.

Exemption from payment of EMD:- Firms registered with the Central Purchase
Organization and NSIC who are exempted from payment of EMD arc allowed
exemption from payment of EMD if the product being quoted is actually
manufactured by them and the product is registered with these agencies. Firms
registered with these agencies selling products of other companies and not
manufacturing the products being quoted by them are not allowed exemption from
payment of EMD. To avail EMD exemption, the firms should submit a legible
photocopy of valid Registration Certificate of the products manufactured and
registered with Central Purchase Organization and NSIC in a separate envelope
along with the technical bid.

Bid Submission:- Completed tenders signed by the bidder on each page at the
bottom, super scribing the Enquiry Number and closing date should be sent to

The Director,

ICMR-National Institute for Research in Tribal Health (NIRTH )

Govt. of India, Deptt. Health Research, Ministry of Health & Family Welfare,
Nagpur Road, PO- Garha, Jabalpur -482003 (MP) (India)

Each quotation sent by post/courier is to be enclosed in Double Cover. The inner
cover should be SEALED AND SUPERSCRIBED as “Tender for “(write name of
each equipment)............ *Tender Baguiey No: cussoss asssens Dated. oo
Date of Dpening oo ” ete.. The Separate covers containing the Technical
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Bid and Price Bid for each item should be clearly superscribed as “Technical
Bid” and “Price Bid” respectively and both these sealed covers are to be putina
bigger cover which should also be sealed and duly superscribed alongwith the
Address of the office. Quotations/ Tenders delivered personally should be put in
the Tender Box kept at Stores Section of ICMR-NIRTH, JABALPUR, in case of
any extra ordinary tender document same may be handed over to Assistant or
Section Officer of Stores Section by taking receipt. The tenderers themselves
should ensure that their tenders with all requirements reach this office within the
stipulated date and time. No late-tenders or delayed-tenders will be accepted.
ICMR-NIRTH, JABALPUR will not be responsible for non-receipt / postal
delays.

Bid Submission last date and time: - The last date and time for submission of both
technical and Price bids is 08-03-2019 (Friday) at (11:00 AM). Separate envelop
must be used for each equipment, incase more than onc tenders are received
in a single envelop, their all tenders will be summarily rejected.

Technical Bid Opening Date and Time: - The technical bid of the vendors whose
tenders have been received at ICMR-NIRTH, JABALPUR before the closing date
and time will be opened on same day 08-03-2019 (Friday) at (02.00 PM).
Vendors or their representatives who wish to be present at the time of opening of
Tech. bid may present.

Price Bid Opening: - Only those bids, which meet our technical requirement, will
be considered for opening of Price Bid. Those vendors who qualify in the
technical cvaluation will be permitted to be present at the time of price bid
opening. No separate communication will be made in this regard.

Price Bid Opening Date and Time: - The price bid of the vendors whose tenders
have been qualified will be opened on 14.03.2019 (Thursday) at (02.00 PM) at
ICMR-NIRTH, Nagpur Road, JABALPUR.

Price Reasonability Certificate: Please quote best minimum prices. A certificate
regarding the quoted rates must be given by the bidders to this effect that they have
neither quoted nor sold/ supplied the same item to any other customer on lesser
rates than those offered to ICMR-NIRTH, JABALPUR.

Language of Bid: - The bid prepared by the bidder, the technical brochures and all
correspondence relating to the bid shall be written in English or Hindi language

only.

Validity of Bid: - Bids shall remain valid for 90 days after the date of opening at
ICMR-NIRTH, JABALPUR. A bid valid for a shorter period may be rejected as
non responsive by ICMR-NIRTH, JABALP UR. In exceptional circumstances
ICMR-NIRTH, JABALPUR may solicit the vendor’s consent to an extension of
the period of validity. The EMD provided should also be suitably extended. The
vendor accepting the request for extension will not be permitted to modify the bid.
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6.2

6.3

6.3.1

INTERIM CORRESPONDENCE WILL NOT BE ENTERTAINED BEFORE
PLACING OF THE ORDER.

Tender Documents are not transferable under any circumstances. Separate tender

form is required for each item.

The bid should be complete in all respects otherwise liable to be rejected. Tender
should be duly signed. Incomplete and unsigned bids will not be considered.

Quotations must be clearly written or typed without any overwriting. The person
signing the bid must attest all corrections / over writings if any.

All rates / prices in Price bid should be given in figures and in words. If there is
any discrepancy between the Prices given in figures and words the higher of the
two shall be taken for our comparison.

Additional facilities/services, if any, offered by firm will also be taken while

comparison of rates.

Installation of Equipments: Equipments will be installed at ICMR-NIRTH
Jabalpur (M.P.).

Director, ICMR-NIRTH, JABALPUR reserves the right to defer the above
dates or cancel the Tender in part or whole without assigning any reason what so

CVET.

All the terms and conditions of the tender/quotation will be dealt as per
instructions/ guidelines of Central Vigilance Commission.

GENERAL TERMS AND CONDITIONS

Printed terms and conditions of the firms sent along with offer, if any shall not be
binding on us, if they are in full or in part are not consistent with the terms and
conditions specified in this Tender.

Supply means Supply, installation, and commissioning and satisfactory
demonstration of the whole system as per the specification ordered for.

Delivery:- Generally the delivery of the goods should be made within 6-8 weeks
from the date of placement of purchase order. The delivery time for the equipment
quoted by you should be clearly mentioned.

Liability for Late Delivery and Non Delivery:- If the Vendor fails to deliver the
Goods within the time as per purchase order, a sum equivalent to 1 (one) percent of
the Order Value for each week of delay or part thereof until actual delivery, will be
deducted from the Contract Value, as liquidated damages, subject to maximum
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6.9

deduction of 5 percent of the Order Value.

For delay in installation beyond stipulated period indicated in the supply order will
attract penalty @ 0.5% per week with a maximum of 5 % (beyond mutually agreed
Installation & Commissioning schedule).

In case the supplier/agent defaults in the supply of goods as per the order placed by
ICMR-National Institute for Research in Tribal Health (NIRTH), Nagpur
Road, Jabalpur (MP), India fails to deliver the goods within the stipulated time as
indicated in the supply orders or even within the extended delivery date, the supply
order lying with the supplier/agent should stand automatically cancelled and
ICMR-NIRTH, JABALPUR shall be at liberty to get the goods supplied from
other available sources at the risk and cost of the defaulting supplicr/agent. The
additional expenditure so incurred for getting the goods shall be borne by the
defaulting supplier/agent in addition to forfeiture of Earnest Money Deposit and
if he fails to compensate the entire loss and if the Earnest Money Deposit are not
sufficient, action will be taken to realize the loss.

Inspection: - ICMR-NIRTH, JABALPUR may decide to inspect the goods in
the following modes.

Pre shipment inspection may be done by the Personnel of ICMR-NIRTH,
JABALPUR or through any reputed Inspection agency.

ICMR-NIRTH, JABALPUR shall inspect and test and where necessary reject
the goods after the goods arrival at ICMR-NIRTH, JABALPUR in addition to
Pre shipment inspection if any. The Pre shipment inspection shall in no way be
limited or waived by reason of the goods having been inspected, tested and passed
by ICMR-NIRTH, JABALPUR or the inspection agency prior to shipment.

Packing:- The Supplier shall provide such packing of the Goods as is required to
prevent their damage or deterioration during transit to their final destination as
indicated in the Contract. The packing shall be sufficient to withstand, without
limitation, rough handling during transit and exposurc to extreme temperatures,
salt and precipitation during transit and open storage. Packing case size and
weights shall take into consideration, where appropriate, the remotencss of the
Goods' final destination and the absence of heavy handling facilities at all points in
transit. Suppliers will have to make good the shortages, if any, which are revealed
after opening the packages. The stores which are spoiled / damaged during transit
due to faulty packing will have to be replaced by the suppliers.

The Director, ICMR-NIRTH, JABALPUR reserves the right to accept the
delivery in part or in full. Damaged and unaccepted supply will be returned to the
vendor at vendor’s risk and cost.

Force Majeure clause:- The vendor shall not be liable for forfeiture of its bid
security, performance security, liquidated damages or termination for default, if
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and to the extent that, its delay in performance or other failure to perform its
obligations under the contract is the result of an event of Force Majeure. Force
Majeure means an event beyond the control of the supplier and not involving the
vendor’s fault or negligence and not foreseeable. Such events may include, but are
not limited to, acts of the vendor either in its sovereign or contractual capacity.,
wars or revolutions, fires, floods. epidemics, quarantine restrictions and freight
embargoes. If a Force Majeure situation arises the Vendor shall forthwith notify
ICMR-NIRTH, JABALPUR in writing of such conditions and cause thercof.
Unless otherwise directed by ICMR-NIRTH, JABALPUR in writing, the vendor
shall continue to perform its obligations under the contract as far as is reasonably
practical, and shall seek all alternative means for performance not prevented by the
Force Majeure event.

Dimensions and weight:- The dimensions of the equipment, the net weight and
gross weight of the equipment should be clearly mentioned in the technical bid.

Applicable Law: - This tender documents and contract is subject to the Indian law
and Indian Contracts Act as amended from time to time.

Jurisdiction:- All disputes are subject to the courts within JABALPUR, India

jurisdiction only.

Full and complete set of documentation manuals, Operation manuals and service /
Maintenance manuals to be provided in English.

Resolution of Disputes:- The ICMR-NIRTH, JABALPUR and the Firm shall
make every effort to resolve amicably by direct informal negotiation any
disagreement or dispute arising between them under or in connection with the
Purchase. If, after thirty days from the commencement of such informal
negotiations. ICMR-NIRTH, JABALPUR and the Firm have been unable to
resolve amicably a Contract dispute, either party may require that the dispute be
referred for resolution to the formal mechanisms as under. In the case of a dispute
or difference arising between ICMR-NIRTH, JABALPUR and the Firm relating
to any matter arising out of or connected with the agreement, such dispute or
difference shall be referred to the award of two Arbitrators, one Arbitrator to be
nominated by ICMR-NIRTH, JABALPUR and the other to be nominated by the
Firm or in the case of the said Arbitrators not agreeing, then to the award of an
Umpire to be appointed by the Arbitrators in writing before proceeding with the
reference, and in case the Arbitrators cannot agree to the Umpire, he may be
nominated by the Director General, Indian Council of Medical Research, New
Delhi. The award of the Arbitrators, and in the event of their not agreeing, of the
Umpire appointed shall be final and binding on the parties. The Indian Arbitration
& Conciliation Act 1996, the rules there under and any statutory modification or
re-cnactments thereof, shall apply to the arbitration proceedings. The venue of
arbitration shall be ICMR-NIRTH, JABALPUR.

Language of contract:- The contract / Purchase Order and all correspondence



6.16

6.17

6.17.1

6.17.2

6.17.3

6.17.4

6.17.5

6.18

6.19

6.20

6.21

6.22

relating to the contract / Purchase order shall be written in English / Hindi
language only.
Notices and communications:- For all purposes of all notices, the following
address shall be used by the Bidder / Vendor:-
The Director,
ICMR-National Institute for Research in Tribal Health (NIRTH).
Govt. of India, Deptt. of Health Rescarch,
Ministry of Health & Family Welfare
Nagpur Road, P.O. Garha, Jabalpur — 482003 (MP), India

Termination for default:- ICMR-NIRTH, JABALPUR may, without prejudice to
any other remedy for breach of contract, by written notice of default to the Vendor,
terminate the contract in whole or in part:

If the vendor fails to delivery any or all the goods mentioned in the purchase order
or within any extension thereof granted by ICMR-NIRTH, JABALPUR.

If the vendor fails to perform any other obligation under the order.

If the vendor in the judgment of ICMR-NIRTH, JABALPUR has engaged in
corrupt of fraudulent practices in competing for or in executing the order.

If the vendor is declared insolvent / bankrupt in a court of law or such proceedings
are contemplated by ICMR-NIRTH, JABALPUR.

If the vendor goes into dissolution or liquidation or transfers substantial part of its
business or assets.

Termination for Cause:- ICMR-NIRTH, JABALPUR may at any time terminate
the purchase order in whole or in part by giving written notice to the vendor,
without compensation to the vendor.

Intellectual Property Rights:- The Vendor shall indemnify ICMR-NIRTH,
JABALPUR against all third party claims of infringement of Patent, Trademark,
Copy Rights or Industrial Design rights arising from the use of the equipment /
goods or any part thereof in India.

Training clause:- Specific mention should be made about the Training facility
available in India or abroad. If extra, its cost should be mentioned.

Pre installation requirements:- The Technical Bid must contain details with
specification  of items required for installation (PRE-INSTALLATION
REQUIREMENTS (AIR / WATER) ELECTRICAL POWER / TEMPERATURE
& HUMIDITY CONTROL / FOUNDATION / SPACE and any other
requirements to complete Installation at ICMR-NIRTH, JABALPUR.

Order acknowledgment:- Within 15 days from the date of Purchase order /
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Contract the Order / Contract should be acknowledged by the Vendor (Indian
OEM / Foreign Principal) failing which it will be deemed that the vendor is not
interested in the contract / purchase order and the bid security will be forfeited
without any further recourse.

Performance Bank Guarantee/Fixed Deposit Receipt/ Demand Draft:- In order to
ensure due performance of the equipment/item costing more than 1.00 lakh, each
and every successful vendor/bidder irrespective of its registration status etc. has to
furnish a performance bank guarantee in the form of Account payee bank
guarantce / Fixed Deposit Receipt/ Demand Draft in favour of Director, NIRTH,
Jabalpur, from a nationalized bank in India, in case FDR, that should be pleged in
favour of Director, NIRTH, Jabalpur also. The Bank guarantece/ Fixed Deposit
Receipt/ Demand Draft should cover the warranty period plus sixty days from the
date of installation of the equipment. The value of the Bank guarantee is 10% of
the LC value. This PBG must be submitted prior to opening of F.L.C. For
Indigenous Equipment PBG will be 10% of the ordered value of the equipments
which is to be submitted before delivery of equipments.

The system (equipment) should be able to operate on power supply of 230V
(£10%), 50 Hz single phase AC power supply until asked specially otherwise for a
particular equipment.

Risk Purchase Clause:- If the Supplier fails to deliver the goods within the
maximum delivery period specified in the Purchase Order, JCMR-NIRTH,
JABALPUR may procure, upon such terms and in such a manner as it deems
appropriate, Goods or Services similar to those undelivered and the Supplier be
liable to ICMR-NIRTH, JABALPUR for any excess costs incurred for such
similar Goods or Services.

Responsibility:- The responsibility lies with the successful bidder, if any damage
or loss to the property of the Institute occurs while executing the order.

Guarantee/Warranty, Defects & Liability Period:- (Warranty) The equipment
should be on 3 years Comprehensive warranty and 2 years Non-comprehensive
services for equipment free of cost from the date of delivery and completion of
satisfactory installation and demonstration as certified by ICMR-NIRTH,
JABALPUR, if cost of equipment is more than 10.00 lakhs otherwise 3 years
comprehensive warranty only. The supplier should rectify free of cost any defect
that may develop in the system during the warranty period. The warranty period
shall automatically stand extended by the time taken to rectify the defects. The
Firm should give a warranty certificate as per the format attached in the Tender

Document.

Bidder/firm should provide rates list of spare parts to maintain the equipment upto
05 years from 3" or 5th year onwards as the case may be. Discount on all the parts
should be given atleast upto 05 years, if cost of equipment is more than 10.00
lakhs. During AMC of equipment, there should be atleast 2 preventive and
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unlimited breakdown visit/services in a year.

User List:- A signed list of similar equipment / stores supplied by the bidder (or the
OEM) to the Other ICMR Institutes/Centres, AIIMS, CSIR labs, ICAR, R & D
Institutions like IITs, 11Sc, Railways, MES, State and Central Govt. Departments,
Undertakings in India and abroad for the past three years, should be furnished,
indicating capacity, model, type of equipment, cost etc. and address of the parties
to whom supplied.

The acceptance of the tender/quotation will rest with the Director, ICMR-
NIRTH, JABALPUR who does not bind him/herself to accept the lowest
quotation and reserves the right to him/herself to reject, or partially accept any or
all the quotations received, without assigning any reason. The Director also
reserves the right to modify/relax any or more terms & conditions of the tender.
The quotations are liable to be rejected, if any of the conditions are not complied
with.

The Director, ICMR-NIRTH also reserves the right to award the works/supply
order or not on quality/technical basis, which depends on quality/capability of the
system and infrastructure of the firm. The ICMR-NIRTH will not be under

obligation to give clarifications in this regard and decision of the Director taken on
this regard will be final.

The bidder shall supply the following documents at the time of delivery/
installation:

Complete set of Technical/Operation and Maintenance Manual.

An inventory of items delivered.

Comprehensive inventory.

Node & connectivity details.

Access Points, Controller and other equipments installation Report.
System diagram.

Certification details of Access Points, Controller and other equipments.

Firm which will not fulfill the conditions accepted by them in their tender may be
declared “black listed” and in that case all type of future business with that firm
may also be stopped.

The firm, which have done turnover of minimum Rs. Fifty lakhs i any ycar
during last three years will be eligible for submitting the tender form. Please
submit the audited balance sheets of last three years as a proof, otherwise tender
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will not be considered.

Prior turnover and prior experience to Micro & Small Enterprises (MSEs) is
relaxable subject to meeting of quality and technical specifications in accordance
with the relevant provisions of GFR-2017.

If single responsc is received, then inquiry may be refloated, however, second time
if again single response is received, it may be considered with the permission of
the Director.

Numbering in the pattern of 1 of 2,2 of 2 ........ and so on, should be mentioned
on each and every page of tender documents submitted by the bidder and list of
enclosures should also be mentioned at first page of tender where details for tender
is written alongwith the number of pages of enclosures to avoid any un-

happening/confusion etc.

If quoted equipment or model is discontinued by the firm/mfg. after quoting and
accepting the item, then the firm will inform to the office and after getting
acceptance from ICMR-NIRTH, the firm will have to supply the equivalent or
higher version of the same make at the same price, other terms and conditions of
the tender will remain un-changed.

All other clauses not specifically mentioned in this tender but are part of the terms
and conditions of this tender shall be ipso facto applicable to this tender.

Y

Y

Please check regularly our (ICMR-NIRTH) website for any changes/modifications
/ amendments in the tender, as any changes will be uploaded only on website.

Clarification of Tenders

The ICMR-NIRTH may ask at its discretion any of the bidder any clarification of tender
condition including clarification of methodology of execution of items, the rate analysis for
the items and all other details as considered essential by ICMR-NIRTH. The above
clarification or submission of all the details shall form part of the tender and shall be binding

on the bidders.

Canvassing
The canvassing in any form in respect to this tender is strictly prohibited and will result in

summarily rejection of tender of such bidders.

T

TERMS & CONDITIONS FOR INDIGENOUS OFFERS

Prices:- Prices in the Price Bid should be quoted Either Ex-works or on Free
Delivery at NIRTH, JABALPUR basis. If it is Ex-works then the packing and
forwarding charges, Insurance (from warehouse to warehouse with all risks
covered on 110% of the value) charges, Freight charges by road (any reputed
transporter) / Courier (any reputed courier) on door delivery basis must be clearly
mentioned. Quotations without these details will be summarily rejected.
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7.10.1

7.10.2
#al ]

Excise duty:- This institute is exempted from payment of Excise duty as per
notification No. 10/97 — Central Excise, dated 1** March 1997. Hence excise duty
exemption certificate will be forwarded along with the purchase order for excise

free shipment.

High Sea Sale Agreement:- High Sea Sale Agreement will not be applicable for
purchase of equipment mentioned in this tender.

Taxes:- In the case of indigenous item, the TAX Rate should be clearly indicated
wherever, chargeable.

Packing and Forwarding:- The packing and forwarding charges should cither be
included in the Unit rate or quoted as a percentage of the PO or quoted as a lump
sum amount.

Insurance:- If the contract requires the Vendor to insure the goods, the vendor
unless otherwise agreed on the face hereof, insure the goods.

For a value equal to one hundred and ten percent (110%) of the order value on
warehouse to warchouse basis.

On the basis of All Risks (Institute Cargo clauses) or on equivalent terms.
With underwriter (s) or insurance company(ies) of good repute.

Any additional insurance coverage shall be arranged by vendor upon the special
request and on the account of ICMR-NIRTH, JABALPUR.

Provide all assistance to ICMR-NIRTH, JABALPUR in case of any claim is
made on the insurance company on the basis of the policy

Freight:- If the consignment has to be dispatched by Road transport / courier then
only reputed transporters / reputed courier are to be used by the vendor and
consignment to be dispatched on Freight pre paid basis and door delivery basis.

Banker’s address:- Our banker is State Bank of India, Medical College Branch,
Jabalpur (IFSC code SBIN0001445) All cheques / demand drafts will be crossed
account payee only.

Registration Numbers:- The following certified copies should be attached with the
technical bid.

Goods & Service tax registration number (GSTN)
Current Income tax clearance & PAN

Service support:- The post installation warranty support is required to be provided
by your Jabalpur / nearest place service centre. Hence mention the contact address,
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with name of contact person and telephone numbers.

Payment terms:- No advance payment shall be made. 100% Payment will be
released within 20 days after successful installation of the equipment at ICMR-
NIRTH, JABALPUR and on submission of performance Bank Guarantee of 10%
value of the order price, valid till the expiry of the comprehensive warranty period
and additional sixty days thereafter by the bidder. However, part payment may be
released after submitting the proof of dispatches of goods from its premises in
special circumstances. Decision of the Director will be final.

Price reasonableness will be decided on the basis of offered cost, prevailing market
rates, last purchase prices, if any, economic indices of the raw material/labour,
services, other input costs and intrinsic value etc.

As per GOI instructions, all payments to suppliers etc. are to be made by direct
credit to the bank account of the beneficiaries through PFMS. Therefore all the
beneficiaries (Suppliers/firms) are essentially required to submit/fill up the
mandate form duly attested alongwith a cancelled cheque of the firm. In case there
is a change in the beneficiary’s account number etc. in later stage, the revised
mandate form shall have to be furnished.

Documents:- The following documents are required. The invoice will not be paid
until supported by all the supporting vouchers.

Invoice in triplicate showing the Purchase order / contract number, goods

description, quantity, unit price and total amount. The invoice should be duly Pre
receipted on a revenue stamp (revenue stamp mandatory vide Indian Stamp Act for

amount exceeding Rs. 5000/-).

Acknowledgement of the receipt of goods from the consignee by the transporter /

courier.
Insurance certificate / Premium Paid Voucher / Policy if any-.
Manufacturer’s warranty certificate.

Inspection certificate issued by the nominated inspection agency, if any (nominated
as per contract) or the Vendor’s inspection / testing report.

Packing list (two copies) identifying the contents of each package.
Delivery challan / Delivery note in triplicate

TERMS & CONDITIONS FOR IMPORTED OFFERS

Cost:- Ex-Works Price to be clearly indicated in the Price Bid. The Indian agents
commission if any will be subtracted from the Ex-works Price in the Purchase
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Order. FOB Charges up to the nearest gateway International airport to be indicated
in the Price bid.

High Sea Sale Agreement:- High Sea Sale Agreement will not be applicable for
purchase of equipment mentioncd in this tender.

Import License: - The ordered materials are being imported under Open General
License. However this office has its own IECode No.1109004486 issucd from
Director General of Foreign Trade, Bhopal M.P. vide file No.
11/04/130/00466/AM10 dated 18.11.2009.

Export License:- If the ordered equipment are subject to Vendor procuring an
export license from the designated government agency / Country from where the
goods are shipped / sold, the vendor has to mention the name, address of the
government agency / authority. The vendor must also mention the time period
within which the license will be granted in normal course.

Customs duty: - This institute is exempted from payment of Customs duty as per
notification No0.51/96 — Customs dated 23.7.1996 and Central Excise Duty
Exemption vide notification No. 10/97- Central Excise dated 01.3.1997 issued by
DSIR vide letter No. TU/V/RG-CDE(243)/2016 dated 23.9.2016.

INDIAN AGENT’S COMMISSION, if any: If you have any Agents in India,
please show specifically whether the amount of commission payable to them is
included in the Ex-works Price. Please note that under the Government of India
regulations, Commission to Indian Agents is payable only in Indian Currency. The
role played by the Indian Agents in rendering assistance to ICMR-NIRTH,
JABALPUR must also be specified and copy of authorization letter enclosed in
technical bid.

COUNTRY OF ORIGIN: Please specify PLACE / Country of Origin and the Place
/ country from which goods will be finally shipped. These particulars are very
important for establishment of L/C, arranging insurance etc.

Forwarding Agent:- ICMR-NIRTH, JABALPUR has an existing contract with
M/S Airport Handling Services, D-14, Sector 6, Noida-201301 UP (New Delhi)
Telephone No. 0120-4738165-68, 0120-4738100 for providing the services of a
Freight Forwarder. All FCA / FOB shipments will be consolidated by the agents of
M/S Airport Handling Services, Noida.

Clearing Agent:- ICMR-NIRTH, JABALPUR has an existing contract for
clearance of imported cargo with M/S Airport Handling Services, D-14, Sector
6, (Noida-201301) UP. All the pre-shipment alerts and post shipment documents
should also be forwarded to them.

Inspection:- The Indian agent / Indian branch Office will be intimated immediately
after the receipt of the consignment at ICMR-NIRTH, JABALPUR Stores. The
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consignment will be jointly inspected by the Stores personnel, Technical Personnel
of ICMR-NIRTH, JABALPUR and the representative of Indian agent within 24
hours after receipt. The consignment will be compared with the purchase order and
packing list. Any excess supply, shortage, wrong supply and any damage will be
noted immediately and intimated to the vendor. Damaged and unaccepted supply
will be returned to you at your risk and cost. The vendor should ship the shortage
and replace the damaged / wrong shipment at no cost to ICMR-NIRTH,
JABALPUR/MRHRU, Datia (Madhya Pradesh).

Installation and commissioning: - ICMR-NIRTH, JABALPUR requires the
assistance of the Indian agent/Indian branch Office during installation,
commissioning of the Equipment. Training for the personnel at ICMR-NIRTH,
JABALPUR/MRHRU, Datia (Madhya Pradesh) is also mandatory when
specifically asked for in the contract.

Service: - The Indian agent / Indian branch office of the foreign principal should
support the equipment fully during the warranty period. If ICMR-NIRTH,
JABALPUR requires AMC during the post warranty period the Indian agent /
[ndian branch office must fully offer full support.

Merger and Acquisition:- Any merger and acquisition of the Foreign principal by
other companies / firms must be intimated to ICMR-NIRTH, JABALPUR

immediately.
Change of Indian Agent:- If there is any change of Indian agent during the
warranty period / post warranty period the foreign principal must intimate ICMR-

NIRTH, JABALPUR immediately with the new company’s name and address.

Insurance:- If the contract requires the foreign principal to insure the goods, the
vendor unless otherwise agreed on the face hereof, insure the goods

For a value equal to one hundred and ten percent (110%) of the FOB amount of the
contract on warchouse to warehouse basis.

On the basis of All Risks (Institute Cargo clauses) or on equivalent terms
With underwriter (s) or insurance company(ies) of good repute

Any additional insurance coverage shall be arranged by vendor upon the special
request and on the account of ICMR-NIRTH, JABALPUR

Provide all assistance to ICMR-NIRTH, JABALPUR in case of any claim is made
on the insurance company on the basis of the policy

Import Payment:- Letter of Credit will be established for 100%. Payment will be
rcleased in two parts:
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80% payment after presentation of original documents after dispatch of the item
ordered.

20% payment after satisfactory supply, installation and commissioning and
demonstration of the item ordered and furnishing 10% Performance Bank
Guarantee on any Nationalized Bank in India by Forcign Principal / Indian Agent
valid till the expiry of the comprehensive warranty period and additional sixty
days thereafter and all other promises committed by the tenderer in their tender
and/ or during the negotiation/discussion.

If the Letter of Credit is required to be extended / reinstated for reasons not
attributable to ICMR-NIRTH, JABALPUR, the Bank Charges thereof shall be to

the beneficiary’s account.

Documents: - The following documents are required by us at the time of
negotiation of documents for Letter of Credit within 48 hours of shipment.

Commercial invoice — 3 copies (original)
Packing list — 2 copies

Country of Origin — 1 copy

Master Airway Bill — 2 copics

Warranty certificate — 2 copies

IGEHE
Director,
317 A TR, T 3. 3T, STl X
ICMR-NIRTH, JABALPUR



Annexure-A

Requirement Specifications

Sl Name of the Qty Specification EMD
No. Equipment Requir Amount
ed (Rs.)
1 Water 01 | e Water Purification system should be capable of independently dispensing | 50.000/-
Purification both RO and ultrapure water.
sysiem o RO able to use tap water as feed (able to accept upto 2000 micro Siemens
conductivity).
e The generated water should be treated with UV to destroy bacteria, before
it is stored in the storage tank.
e The storage tank should be capable of maintaining the purity of stored
water. Biofilm formation should be prevented
e  Production rate minimum 20L/h.
e Continuous monitoring and display of water quality Paramcter. Should
have customizable alert and alarms.
e Instrument should work at ambient temperature upto 45°C,
e (Certificate of calibration from recognized international agencies. Should
meet internationally recognized safety norms.
e Instruments should be supplied with the inlet water tank (100 L) along with
stand.
Water supply pressure: 2 m head.
Ultrapure water resistivity:-
e Pyrogens (endotoxins) <0.001 EU/mL RNases<1pg/mL
o Resistivity (MQ-cm) = 18.2MQecm (@ 25 deg C
e Conductivity (uS/cm) < 0.055 pS/em
e TOC <5ppb Bacterta<10CFU/100mL
e DNases<5 pg/mL
e  Particulates(size>0.22pum) <I/mL Sodium (pph)< 1
o Chloride (ppb) <1 Total Silica (ppb) <3
e Flow rate >1L/min
RO water with the following property
o Resistivity (MQ-cm) = 12-15 MQecm @ 25 deg C, or more
s Conductivity (nS/em) <1
e TOC <30ppb Bacteria<10CTFU/100mL
e Pyrogens (endotoxins) <0.001 EU/mL
e RNases<lpg/mL DNases<S pg/ml
e Particulates(size>0.22um) <l/mlL.
s Sodium (ppb)=<5, Chloride (ppb) < 5 Total Silica (ppb) < 3.
e Flow rate »1L/min
s Input power voltage: 230 V, 50-52 Hz AC
2 Variant 01 Automated HPLC system, must be dedicated to Thalassaemia and | 1,20,000/-

Hemoglobin-
HPLC system

Haemoglobinopathy testing and screening.

The system should be able to screen and quantitate haemoglobins Hb A2, Hb A
and Hb F and detect the most commonly occurring abnormal hemoglobins like
Hb S, Hb D, Hb E, Hb C, Hb Q- India, Hb D-Iran, Hb Lepore. Hb Saurashtra
and other rare abnormal hemoglobing in both homozygous and in single and
double heterozygous conditions.

The system should have the provision of presumptive identification of Hb Barts
and b H and various alpha chain variants like Hb J Meerut, Constant Spring
elc.

The company must have an installation basc of minimum 200 in India for doing
Thalassacmia and Haemoglobinopathy of which there should be atleast 20
installation in NABL or CAP accreditated Laboratories and should be able to
provide the relevant product and service support.

The company must have at least 20 years of presence in India with availability
of system & reagents for thalassacmia and hacmoglobinopathics testing. And




must have users for Haemoglobinopathies for a minimum of last 15 years.

6

A minimum of 10 customer satisfaction certificate should be provided.

The HPLC system should have a dual piston pump so that each elution buffer
has a different pump and the buffers work efficiently to give a continuous and a
precise butfer gradient.

The system should not take more than 6.5 mins for the screening of thalassemia
and hemoglobinopathies.

9

The system should have spinning of vacutainer before aspiration to avoid
improper sampling.

10

The system should have automatic barcode positioning and reading facility.

11

The system should have continuous or batch wise sample analysis with random
access and sample bar code sensor

The system should have the facility of primary tube sampling and direct dilution
of the samples without manual intervention.

The system should have Tube Venting Capabilities so that there is no resistance
caused while pulling blood {rom the tube which can impact the repeatability of
results.

Complete ready to use reagent kit must be provided with buffers in plastic tanks
to view the levels of buffers during the run. Columns, primers, calibrators and
sample vials must be within the kit as a single kit thus making it easy to
calculate cost per test.

fu—
n

All reagents required should be of the same lot for reliability of result and cost
calculation per test.

16

The system should have an inbuilt system check facility which checks that all
the system parameters (eg, cartridge, buffer, reagent, waste etc.) are ready
before the sample analysis,

17

The buffers must be provided with in plastic tanks to view the levels of buffers
during the run, Also there should be a system which monitors liquid volume by
weight and an alarm is generated by software if the buffer reduces than the set
volume.

18

The system should have automated sampler module which can accommodate
10 sample racks together. Fach sample rack is barcoded and have 10 sample
positions. The system should have continuous loading facility during the run.

19

The system should have easy maintenance which should not incur additional
cost of purchasing cleaning material or solutions.

20

The system should not require adjustment of flow rates for maintaining of
Retention time by the user.

The system should have dedicated computer and sofiware, which enables the
system for bidirectional interfacing. Moreover the software should have
customized reporting format, giving info on the subtype and quaniity of
hemoglobin detected.

It should have a sufficient data hard disk approx.80GB hard and a remote data
access feature when connected to LAN or Intranet.

The system must have a software for real time viewing of the analysis of the
sample.

24

1t should have an offline CD-ROM and an online chromatogram library which
should be a searchable database with more than 400 chromatograms of fully
classified abnormal haemoglobins and thalassaemias along with their clinical
and molecular classification.

The HPLC system must be used in govt. thalassaemia screening programs in
India and a minimum of 15 Govt user list of the thalassacmia kit should be
provided.

26

The system should have an on board QC Menu capable of stering the quality
control data and printing the standard deviation, Coefficient of Variation values
and LI chart,

The company should provide normal and abnormal third party controls for Hb |
A2, Hb F and Hb § and provide External Quality Assurance Scheme (EQAS) to
help compare results with similar users worldwide.

The system should have dedicated computer, laser printer and software, which
enables the system for bidirectional interfacing. Morcover the software should
give information on the subtype and quantity of hemoglobin detected. Also the
software should enable result storage of minimum 10000 chromatograms
(without any additional purchase of software).

The result from the machine should be presented in a symmetrical order




L
g

(vertical) with proper description of date, time of injection, sample 1D, age, sex,
total area count, different fractions of hacmoglobins along with their quantity
with flagging for out of range values and the chromatogram with each peak
marked with their respective retention time for easy viewing of the result,

30

It should have a built in vacuum-based degassing system, automatic

equilibration and wash procedures and have built in column thermostat for
reproducibility.

The system should be capable of holding 10 racks at a time so that it can be
used for at least 100 vials at a time.

The system should have a polyethylene waste tank which has a sensor to detect
a 95% full tank and gives an alarm when sensor is tripped, as well as built in
alarms for calibration and control failures for equipment.

The waste tank should be sufficiently big (atleast 5 liters) so that it reduces user
interference with the machine and help in smooth running of large volume of
samples without interruption.

The reagent containers should have a capacity of more than 1.5 liters so that the
user does not need to change buffers regularly.

(%)
n

The company must have feature of capillary collection kit for remote sample
collection with sample stability at 2-8 C for 14 days

36

The company must provide a support of factory trained engineers, application
specialist and thalassemia expert for the technical and chromategram
interpretation related issues.

37

The HPLC system should have flexibility to use various samples tube sizes of
13x75mm, 13x100 mm micro capillary tubes (Micro cuvette startstedt), Micro
capillary tubes brands (other than Micro cuveltte startstedt) defined as sample
vials 1.5ml sample vials.

38

The instrument provider should also provide training to the pathologist for
working, quality control, testing, evaluation and interpretation.

D10-HPLC

system

Automated HPLC system, must be dedicated to Thalassaemia and
Haemoglobinopathy testing and Screening and Alc testing,

[ %]

The system should be able to screen and quantitate haemoglobins Hb A2, Hb A,
HbAlc and Hb F and detect the most commonly occurring abnormal
hemoglobing like Hb S, Hb D, Hb E. Hb C. Hb Q- India, Hb D-Iran, Hb Lepore,
Hb Saurashira and other rare abnormal hemoglobins in both homozygous and in
single and double heterozygous conditions.

The system should have the provision of presumptive identification of Hb Barts
and Hb H and various alpha chain variants like Hb J Meerut, Constant Spring
efc.

The company must have an installation base of minimum 1000 in India for
doing Thalassacmia and Hacmoglobinopathy of which there should be atleast
30 installation in NABIL or CAP accreditated Laboratories and should be able to
provide the relevant product and service support

‘The company must have at least 15 years of presence in India with availability
of system & reagents for thalassaemia and haemoglobinopathies testing. And
must have users for Haemoglobinopathies for a minimum of last 10 years.

A minimum of 10 customer satisfaction certificate should be provided.

The system should have dual performance of Hemoglobin Testing for
thalassemia and hemoglobinopathies and A lc¢ estimation using a single kit so as
to avoid any change of kit or reagents for each test, thus reducing the loss of
buffers and reagents. The change from one test to another should just happen
with a click of button and should estimate Alc in not more than 3.5 mins and
A2/F estimation in not more than 6.5 mins.

The system should have antomatic barcode positioning facility.

The system should have continuous or batch wise sample analysis with random
access and sample bar code sensor

The system should have the facility of primary tube sampling and direct dilution
of the samples without manual intervention,

11

The system should have Tube Venting Capabilities so that there is no resistance
caused while pulling blood from the tube which can impact the repeatability of
results.

12

Complete ready to use reagent kit must be provided with buffers in plastic tanks
to view the levels of buffers. Columns, primers, calibrators and sample vials
must be within the kit as a single kit thus making it easy to calculate cost per

41.000/-




test.

13 | All reagents required should be of the same lot for reliability of result and cost
calculation per test.

14 | The system should have an inbuilt system check facility which checks that all
the system parameters {eg, cartridge, buffer, reagent. waste etc) are ready before
the sample analysis.

15 | The buffers must be provided with in plastic tanks to view the levels of buffers
during the run. Also there should be a system which monitors liquid volume
and an alarm is generated by Software if the buffer reduces than the set volume.

16 | The system should be able to detect correct Alc values in presence of abnormal
hemoglobin variants like HbD, HbL, [bS & HbC

17 | The System should be NGSP (National Glycohemoglobin Standardisation
Program) Certified and traceable to TFCC reference method. ]

18 | The system should offer both NGSP & IFCC value reporting on the same
patient report, control & calibrator report.

19 | The required item must be USFDA or European CE approved product
(authentic documents must be submitted along with the offer). N

20 | The HPLC system should have better precision, CV less than 2.5%.

21 | The system should have in-kit external standards for instrument calibration
ensuring accurate quantitation of results.

22 It should have an sufficient data hard disk approx. 80GB hard drive and a
remote data access feature when connected to LAN or Intranet.

23 | The system must have a software for real time viewing of the analysis of the
sample

24 | Tt should have an offline CD-ROM and an online chromatogram library which
should be a searchable database with more than 400 chromatograms of Tully
classified abnormal haemoglobins and thalassaemias along with their clinical
and molecular classification,

25 | The HPLC system must be used in govt. thalassaemia screening programs in
India and a minimum of 15 Govt user list of the thalassacmia kit should be
provided.

26 | The system should have an on board QC Menu capable of storing the quality

4 control data and printing the standard deviation and Coefficient of Variation
values.

27 | The company should provide normal and abnormal third party controls for Hb
A2. Hb F and Hb S and provide External Quality Assurance Scheme (EQAS) to
help compare results with similar users worldwide.

28 | The system should give information on the subtype and quantity of hemoglobin
detected. Also the software should enable result storage of minimum 10000
chromatograms.

29 | The result from the machine should be presented in a symmetrical order
(vertical) with proper description of date, time of injection, sample 1D, age, sex,
total area count, different fractions of hacmoglobins along with their quantity
with flagging for out of range values and the chromatogram with each peak
marked with their respective retention time for easy viewing of the result.

30 | It should have a built in vacuum-based degassing system, automatic
equilibration and wash procedures and have built in column thermostat for
reproducibility.

31 | The system must be capable of holding 10 samples at a time and should have
the facility of expanding it to 50 samples along with a rack laoder so that it can
be used for at least 50 samples at a time,

32 | The system should have a polyethylenc waste tank which has a sensor to detect
295% full tank and gives an alarm when sensor is tripped, as well as built in
alarms for calibration and control failures for equipment,

33 | The waste tank should be sufficiently big (atleast 5 liters) so that it redues user
interference with the machine and help in smooth running of large volume of

| samples without interruption.

34 | The reagent containers should have a capacity of more than 1.5 liters so that the
user does not need to change buflfers regularly.

35 | The system must have a dual Piston Pump to give a continuous and a precise
buffer gradient.

36 | The company must have feature of capillary collection kit for remote sample
collection with sample stability at 2-8 C for 14 days

37 | The company must provide a support of factory trained engineers, application




specialist and thalassemia expert for the technical and chromatogram
interpretation related issues.

38

Standardization: Traceable to the Diabetes Control and Complications Trial
(DCCT) reference methods and IFCC. Certified via the National
Glycohemoglobin Standardization Program (NGSP).

39

The manufacturer should be 1SO 13485 certified.

40

The HPLC system should have flexibility to use various samples wbe sizes of
13x75mm. 13x100 mim micro capillary tubes (Micro cuvette startstedt), Micro
capillary tubes brands (other than Micro cuvette startstedt) defined as sample
vials 1.5ml sample vials.

41

The HPLC system shoud have touch sereen LCD display operation with
resistive colour touch screen. simple to use, user friendly and with menu driven
facility. The software should be able to show not just the values and run process
but also full chromatogram.

The HPLC system should have built in thermal printer along with external
printer connected.

The instrument provider should also provide (raining to the pathologist for
working, quality control, testing. evaluation and interpretation.

Standardization: Traceable to the Diabetes Control and Complications Trial
(DCCT) reference methods and IFCC. Certitied via the National
Glycohemoglobin Standardization Program (NGSP).

a9

The manufacturer should be ISQ 13485 certified.

40

The HPLC system should have Ilexibility to use various samples tube sizes of
13x75mm. 13x100 mm micro capillary tubes (Micro cuvette startstedt), Micro
capillary tubes brands (other than Micro cuvette startstedt) defined as sample
vials 1.5ml sample vials.

41

The HPLC system shoud have touch screen LCD display operation with
resistive colour touch screen, simple to use, user friendly and with menu driven
facility. The software should be able to show not just the values and run process
but also full chromatogram.

The HPLC system should have built in thermal printer along with external
printer connected. . :

- T
The instrument provider should also provide training {o the pathologist for
working, quality control, testing, evaluation and interpretation.




Annexure-B

FORMAT OF TECHNICAL COMPLIANCE OF SPECIFICATIONS

Signature & scal of bidder

e If the bidder fails to enclose the compliance Statement, his bid is likely to be
rcjected.



Annexure-C

Deviation Statement Form

The following are the particulars of the deviations from the requirements of the
Tender Document terms and conditions :

SI. | Clause in the terms and conditions Deviation Justification for the deviation
No.

Signature & seal of bidder



Annexure-D (Part of price bid)

Cost of the Equipment, Parts and Accessories and other details offered as per the suggested

mandatory components

(Must be enclosed in the Price Bid)

S1. No.

[tem

Unit Price

Amount
(Currency)

Specifications for Equipments

Signature & seal of bidder




Annexure-D(1)

(To be Attached along-with Price Bid only)

Installation, Warranty & Supply of Parts/Spares

SI.
No.

Particulars

Description/Annexure

Free Warranty Details

Number of Preventive Maintenance
Visits per year during FREE Warranty

Discount to be offered by the company
on the spares/parts/consumables/
attachments etc. for the period of
minimum OS5years after supply and
installation of the equipment

Whether the charges for Installation,
Commissioning and testing at NIRTH,
Jabalpur are included in the price list.

Authorized signature with stamp

(To be Attached along-with Price Bid only)

AMC/CAMC Details

Year-wise AMC/CAMC charges Y ear
For 05 years. (after free warranty) 1% year

AMC charges CAMC charges

2" year

3 year

i
4" year

th

5" year

Authorized signature with stamp

Signature & seal of bidder




After Sales Service Support Details

>

Annexure-E

|

SI.

No.

Local Address, Telephone
numbers, Fax numbers and
email address of the agent who
will provide after sales support

Number of
engineers/service
personnel who are
stationed at the local
address

Nature of training
imparted to the
service personnel
especially at the
principal’s
company

The bidder should clearly indicate in which cases it would be essential for the
equipment to be sent to foreign principal for servicing or in which cases it will be
essential for service personnel to come from foreign principal.

Signature & seal of bidder



Annexure F

WARRANTY CERTIFICATE

We Warrant that everything to be supplied by us hereunder shall be brand new, free
from all defects and faults in materials, workmanship and manufacture and shall be of
the highest grade and quality and consistent with the established and generally accepted
standards for material of the type ordered shall be in full conformity with the
specification, drawing, or samples, and operate properly. We shall be fully responsible
for its efficient operation. This Warranty shall survive inspection of any payment or and
acceptance of the goods but shall expire after (expect in respect of complaints of which
the supply has been notified prior to such date) 36 months Comprehensive warranty
and 24 months non-comprehensive warranty, if equipment cost is more than 10.00
lakhs otherwise 3 years comprehensive warranty, after their successful installation,
commissioning and acceptance by ICMR-NIRTH, JABALPUR.

The obligations under the Warranty expressed above shall include all costs relating to
labor, spares, maintenance (preventive and unscheduled) and transport charges from site
to the manufacturers work and back and free repair/adjustment or replacement at site or
any parts of the equipment which under normal and proper use and maintenance proves
defective in design, material or workmanship or fails to conform to the specifications
previously given by the NIRTH, JABALPUR to the supplier.

Signature & seal of bidder

Note: It should be provided in the letter head of the firm/ company.



Annexure G
- BID SECURITY/EARNEST MONEY DEPOSIT FORM

WHhereas ......covevveeinieeiiineinnin, 1 (hereinafter called “the Bidder™) has submitted its bid
i 21111 (R (date of submission of bid) for the supply of .......cccoiviiiiiiiinii
(name and/or description of the goods) (hereinafter called “the Bid”.

KNOWE ALL PEOPLE by these presents that WE ........................... (NAME OF
BANK) OF o, (herecinafter called “The Bank™), are bound
11717 IR (name of purchaser) (hereinafter called “The Purchaser”) in the
SO 6 s swevmmvms sus v s for which payment well and truly to be made to the said

Purchaser, the Bank binds itself, its successors, and assigns by these presents.

Secaled with the Common Seal of the said Bank this day of 20
THE CONDITION of this obligation are :

1.If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on

the Bid Form; or
2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the

period of bid validity:

1) a) fails or refuses to execute the Contract Form if required; or
b) fails or refuses to furnish the performance security, in accordance with
the instructions of Bidders.

We undertake to pay the Purchaser up-to the above amount upon receipt of its first written
" demand, without the Purchaser having to substantiate its demand, provided that in its demand
the Purchaser will note that the amount claimed by it is due to it, owing to the occurrence of
one or both of the two conditions, specifying the occurred condition or conditions.

This guarantce shall remain in force up-to and including forty five (45) days after the period
of the bid validity, and any demand in respect thereof should reach the Bank not later than the

above date.

(Signature of the Bank)

1 Name of Bidder



1)

3)

4)

5)

6)

7

9)

10)

11)
12)
13)
14)
15)

16)
17)

Annexure-H

Check List to be furnished by the Bidder

When Quotation is from Indian agent / Dealer —~whether letter of Authorization of Forcign
principal is enclosed in the techno-commercial bid - Yes / No.

For Two Bid System — Whether Techno Commercial and Price Bids are kept in separate
envelops duly indicating Techno — Commercial Bid and Price Bid respectively- Yes / No.
Whether Tender Number, due date and opening date have been written in all the envelops -
Yes/ No.

In case of Tenderers who downloaded the documents from the website — Whether the
tender document fee (Demand draft in favor of Director National Institute for Research in
Tribal Health, Jabalpur is enclosed along with Techno commercial bid - Yes / No.

EMD — Whether the required EMD is enclosed along-with the Techno commercial bid -
Yes / No.

In case the firm is exempted from payment of EMD (like SSIS, registered with NSIC,
MSEs, firms registered under DGS&D) — Whether Valid Permanent Enlistment Certificate
of NSIC/Valid DGS&D Rate Contract copy is enclosed in the Techno Commercial bid-
Yes / No.

If You are an Indian Agent / Dealer / Distributor for a foreign principal have you enclosed
the Letter of Authorization / Agency Certificate in the Techno Commercial Bid - Yes / No.
Whether Technical compliance Statement in the format given in Annexure A is enclosed in
the Techno Commercial Bid - Yes / No.

Whether the Deviation Statement in the format given in Annexure B is enclosed in the
Techno Commercial Bid - Yes / No.

Whether Details of after salessupport is given as per format in Annexyre-D and is
enclosed in the Techno Commercial Bid - Yes / No.

Whether the list of users is given as per Annexure K and is enclosed in the Techno
Commercial Bid - Yes / No.

Whether schedule of AMC charges for a period of 05 years has been attached along-with
the price list in Annexure-D(1) - Yes / No.

Whether the warranty certificate is enclosed as per Annexure F and is enclosed in the
Techno Commercial Bid - Yes / No. '

Whether the Pre-installation requirements is given in the Techno Commercial Bid - Yes /
No.

Whether the Price bid is as per the format given in Annexure C - Yes / No.

Whether the Price Bid has been signed in every page - Yes / No.

Whether audited balance sheet of last three years are enclosed with all relevant documents
- Yes / No.

Signature & seal of bidder



Annexure [

List of Users for a period of 3 years preceding this tender (if possible similar equipment)

Sl Order for Purchase | Description, | Price charged Date of Reason of any,
No. similar Order Model and Important, completion of for delay in
equipment | Number quantity (Rates to be delivery as per | delivery,
placed by and Date | ordered blacked out in contract and installation and
(full the technical bid | Date of commissioning,
address of The Price bid of | installation/
purchaser bidder must commissioning
with contain the price | as per contract
contact charged)
person,
telephone
number)

Signature & seal of bidder




Annexure-J
(To be typed on 100 rupees Stamp Paper)

Performance Bank Guarantee

Bank Guarantee No.:

Amount of Guarantee: Rs. .
Valid Up to

Guarantee Cover from : to

The Director,

ICMR-National Institute for Research in Tribal Health,
Ministry of Health, Govt. of India

Nagpur Road, P.O. Garha, Jabalpur — 482003

This deed of guarantee executed by (Name of Bank) .......oocoiviiiiiiiin Constituted
under the (Bank Acl) ..oooviviiiiiiiiiinnn. Haviing 118 Corporate Centis it wormnmnmrsesipasins
and amongst other places a Branch, .

.................................................... (hereinafter referred to as “the Bank™) in favour of Director,
ICMR-National Institute for Rescarch in Tribal Health — Jabalpur-482003. (hereinafler referred to as
“the Beneficiary”) for an amount not exceeding Rs. ... (Rupees
) at the request of (Name of Firm)
(hereinafter referred to as “the

Contractors™).

This Guarantee is issued subject to the condition that the lability of the Bank under this Guarantee is

himed: 16 a4 maxmum of BS ceervmammmimessess oo
......................................... ) and the Guarantee shall remain in full force upto ....................... and

cannot be invoked otherwise than by a written demand or claim under this Guarantee served on the bank on
0L DEOIE s s saemsamme

Where as you have entered in to a contract reference No. ................ . P Nou vivvemmaniimsmmmss
JBP/NIRTH/Stores/Budget/ / D cousmmoresssnrmny With (Name of Firm)
............................................................................................................................. for
the supply of
.............................................................................. which is hereinafter referred to as “the
said contract™ and whereas (Nae 0f FHIN) v s s s has undertaken to
produce Bank Guaiantee for the 10% of the contract price amounting to Rs. ... (Rupees

........................................................................................ ) to secure its obligations to
ICMR-National Institute for Research in Tribal Health — Jabalpur — 482003. for the warranty of the
equipment supplied.

W, (NAINE Of BANK) s vommmmy e v o s e v 500 e o s Hereby expressly
irrevocably and unreservedly undertake and guarantee as Principal obliges on behalf of (Name of Iirm)
.............................................................................................. that in the event ICMR-

National Institute for Research in Tribal Health, Jabalpur — 482003 declares to us through you that

(Name of FIrm) ... has not fulfilled the warranty/other obligations
according to the contractual warranty obligations under the said contract to pay you on demand without
HITY TETETEICETIE VS oo o S iy S e B e R P A TR T an amount of
RSt e (RUPEES: sovomams s s v w0 s 1080 S R0 s V0 T 05 ST S T B s S )
Notwithstanding any right/disputes raised by (Name of Firm)
................................................................................................................. or any said

or proceedings pending in any competent Indian Court or before any arbitration tribunal, your written
demand shall be conclusive evidence to us that such payment is payable under the terms of the said
contract and shall be binding in all respect on us.

We shall not be discharged or released from the aforesaid undertaking and guarantee by any arrangements,
variations made between you and (Name of Firm) ..., indulgence
(TN GITTE O TETTINN svarmisssioesomesoecnionscr s i35 90005505 4 S 0 R 5 by you with or without
our consent and knowledge or by alterations in the obligations of (Name of Firm)



by any forbearance whether as to payment

time performance or otherwise.

We further agree and undertake not to revoke this guarantee before the same is discharged in writing by
you.

This guarantee shall remain vahd until ...,

e  Notwithstanding anything contained herein.

e  Qur liability under this guarantee is restricted 10 Rs.ocoiiiiiiiiiiiiiininnnnnn, (Rupees ......
................................................. )

e  This Bank Guarantee shall be validupto ...,

e We are liable to pay the guaranteed amount or any part thereof under this bank guarantee only if your

serve upon us a written claim or demand and received by us or before ... i.e. the

date of expiry of this bank guarantee.

»  The Bank Guarantee should be returned to us after the expiry date for cancellation purpose, even

if the original guarantee is not returned, our liability on this guarantee ceased to exist.

Datedat ......oovviivinnnnnne atthis .ooovvviiiiiiennn, Dayof....oooooviiiiiinl.

Dated:
Place:

(Signature of authorized Officer of the Bank)

Witness (Name, Address & Signature)



To,

The Director,
ICMR-NIRTH,

Nagpur Road, Garha PO,
Jabalpur-482 003 (M.P.)

MANDATE FORM FOR RTGS/NEFT

Annexure-K

1

Vendor Name (Beneficiary Name)

2

PAN Number

GSTN

Mobile No.

Phone No.

Email

~| O\ Wb KW

Complete Address

City

Country

State

District

Pin Code Number

Bank Name

9

Account Number

10

1FSC Code

NOTE: Please attach a photocopy of cancelled cheque for purpose of verification of the

concerned Bank account.

I hereby declare that the particulars given above are correct and complete. If the
transaction is delayed or not affected at all for reasons of incomplete and incorrect
information, I would not be hold the user Institute responsible.

Date:

Signature/Seal of Dealer/Firm



General Guidelines for furnishing breakup

Total cost of Basic Equipment / System (In case of imports without incidence or Customs Duty)

Or

Ex Works Prices

Cost of Handling, Inland Transportation, Insurance charges etc. /FOB Charges (Ncarest
International Airport)

Estimated Cost of Air / Ocean Freight, Insurance, transportation etc. up-to New
Delhi/Mumbai airport/secaport/CIF Price New Delhi/Mumbai Shipment by Air/Sea to be
clcarly mentioned)

Agency Commission payable to Indian Agent as percentage / annuity NIRTH, Jabalpur will
pay the Indian Agent in Indian Rupee only after satisfactory installation and commissioning
of the Equipment — Agency commission is calculated from the Ex works Price).

Total cost of the Basic Equipment / System (In case of Indigenous offers — Tenderers should
quote without excise duty as this Institution is exempted from payment of excise duty under
notification 10/97)

Ex Works Prices

Cost of packing, forwarding, freight, insurance charges ete. up-to Jabalpur.

Taxes if any,

Cost of Each Spare/Part/Accessory

Banking Charges (in case of Imports)

In case of Letter of Credit :

Banking charges inside India and Outside India (To whose account to be clearly indicated
for Establishing LC)

Confirming Bank’s Address) if any, to be clearly indicated

In case of Telegraphic Transfer /Swift Transfer:

Address of Banker with Account Number and Swift Code

Training costs (if any):

In India/Abroad. (Please indicate place, duration and number of persons included for
training)



Additional Information

Terms of bidder

Sl [tem
No. B
1. | Payment Terms
2. | Delivery Period
3. | Installation and Commissioning
4. | Country of Origin
5. | Port of shipment (By Air/Sea to be clearly
indicated
6. | Net weight of the equipment and gross
weight after packing
7. | Net Dimensions of the equipment and -
gross dimensions after packing (with
number of packages)
8. | Company Name and Address to whom the
order has to be placed
9. | AMC Charges per year after warranty

period

Signature & scal of bidder




